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On 12 February, town centre businesses came together 
to celebrate the annual Service Excellence Awards.

Following a recent refurbishment, Walkabout celebrated 
a win in the bar category, with The Moon Under Water 
coming out as top pub for a second time, as did family 
run restaurant Barracuda. Rounding off the food and 
drink categories, Krispy Kreme was named best in the 
coffee shop and take-away category.

Flight Centre and Peace Hospice Care (pictured) 
were celebrating after not just winning the Consumer 
Services and Community & Voluntary category awards 
respectively, but for scoring 100% in their mystery 
shopping visits – for a second year running.

The BID levy bills for 2019/20 will be sent out in early April.

The levy is the annual charge businesses pay towards the BID for the projects delivered. The levy 
paid is based on the rateable value on 31 March 2019. Watford Borough Council collects  
the levy on behalf of Watford BID Ltd.

Fancy Dress Castle was awarded 
in the independent retailer 
category, Lakeland won the small 
national retailer category and large national retailer John 
Lewis & Partners was named winners for the third time.

From the town’s growing leisure and entertainment 
offering, Watford Palace Theatre was awarded for Arts 
& Entertainment, Fitness4Less took home the Fitness & 
Leisure award and Pryzm once again won the nightclub 
accolade. Other winners included Sugarman Health & 
Wellbeing for Professional Services, Warren Anthony 
Estate Agents and Metro Bank.

See page 10-12 for photos.
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NEWS FROM  
WATFORD BID

Help us shape the BID 
We would love for our mangers and businesses across 
the BID area to become more involved in what we do  
at the BID.  

We are reviewing our sub groups and are looking 
for people who would be interested in helping us 
deliver new projects, and who would be willing to 
bring us a business perspective, and test some of 
our assumptions. If you are interested and would like 
further information, contact maria@watfordbid.co.uk 

Top of class  
Head of Operations 
& Development, Jill 
Farnsworth recently 
graduated with the 
Certificate in BID 
Management, gaining 
a distinction and 
coming top of the class. 
Jill hosted a workshop at 
the British BIDs conference in 
Cambridge, which covered her dissertation, and looked 
at the way national retailers vote at ballot.
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Mid-term survey
We have commissioned Storecheckers to undertake 
an independent review of the BID. Those of you on our 
email database will receive a questionnaire, this will be 
followed up with some 1-2-1 interviews.

If you would like to be added onto our database or want 
to check that we have the right details for you, please 
contact ivana@watfordbid.co.uk

The mid-term review of the BID is something that we 
said we would undertake in our 5-year Business Plan. 
We need to understand if we are providing businesses 
with the right opportunities and if we are performing 
well as a BID, so your feedback is vital. 

When you receive your questionnaire, please take the 
time to complete and return it – 
this is your BID, and your 
chance to shape its 
direction.

Watford BID to host 
national conference
Watford will be welcoming BID Chief Executives and 
Managers from around the country when it hosts the 
British BIDs Development Day on 11 April. 

The event will showcase the work which has occurred 
in Watford to date, and future aspirations for the 
town. It will focus on the successful partnerships 
and leadership which has made the significant 
developments and investment in the town possible. 
Guest speakers will include Baroness Thornhill, Nick 
Fenwick – Deputy Managing Director, Watford Borough 
Council, Vicki Costello – General Manager intu and BID 
Chief Executive, Maria Manion.

New town centre banners 
Sixty-one colourful banners have been installed 
by Watford BID along the High Street, The Parade, 
Clarendon Road and Kings Street in Watford town centre.

Adding a splash of colour along the town centre, the 
banners feature colourful characters using popular 
attractions such as Cassiobury Park, The Pond, 
Vicarage Road, Watford Palace Theatre and Watford 
Colosseum, as well as celebrating well-known Watford 
personalities – boxer Anthony Joshua, football manager 
Graham Taylor and actor Bradley Walsh.

The banner designs were commissioned by Watford BID 
and created through a collaboration between two young 
Hertfordshire based creative talents – sculptor and 
illustrator Marco Caruso and Junior Graphic Designer 
at We Are Acuity, Ryan Coates. 

The banners will be in place until late spring after 
which the BID’s annual floral displays will return.

Watford Weekender 
In October 2018 the BID delivered the Watford 
Weekender. We invited business to provide offers for the 
weekend of 20 and 21 October, which we collated into 
an offer booklet and dedicated website. The weekend of 
offers was promoted via a social media campaign, train 
station posters and booklet distribution to 80,000 homes 
across Watford, Hertsmere and Three Rivers districts.

•   66 offers, 56 brands/
businesses, 36 
participated in 
Weekender for 
first time

•   Footfall on 
Saturday 20 
October was 
up 9%, Sunday 
21 October was 
up 63.5% from 
previous week

•   80% of businesses 
received enquiries 
or customers due to the 
Weekender

BID Board changes  
Vicki Costello, General Manager for intu 

Watford, has been appointed as Chair 
of Watford BID having previously been 
Vice Chair. Vicki replaces Kwame Tefe 

who’s two-year term ended in February.

Dan Baxter, Communications Director 
for Watford Palace Theatre, has ben 
appointed as new Vice Chair following a 
ballot of board members.

The Board also welcomed new additions 
Martin Witherden (Metro Bank) and Louise Thurston 
(West Herts College).

Watford 
BID wins 
national Place 
Management award  
In November, Watford BID won an award for Place 
Management at the National BID Awards for our role in 
delivering the improvements to Watford High Street.

We worked closely with Watford Borough Council and 
Hertfordshire County Council on the redesign of Watford 
High Street, which has improved the street scape of the 
town centre and reduced the number of vehicles, making 
it pedestrian and cycle friendly.

The British BIDs awards acknowledge outstanding 
projects delivered by BIDs around the country. The 
winners were decided by the National BID Advisory 
Board and a public vote.  

Professor Christopher Turner, Chief Executive of British 
BIDs said: “It is terrific news for Watford BID; gaining 
Accreditation, winning the National BID award and 
having a key member of their staff graduate with the 
Certificate in BID Management. All three were celebrated 
at the British BIDs conference in Cambridge, and all 
three are a sign that the levy payers of Watford are 
receiving truly excellent service. We congratulate Watford 
BID on these successes.”

Winter in Watford 
Watford BID once again delivered the Winter in Watford 
promotional campaign. Funded by key partners across 
the town centre – Watford Palace Theatre, Watford 
Colosseum, intu Watford and Watford Borough Council, 
the campaign marketed the town’s Christmas offering.

The campaign included a dedicated website  
www.winterinwatford.com leaflet distribution to 80,000 
homes, bus stop posters, 6-sheet posters, Heart Radio 
adverts and social media.

We also produced a promotional video showcasing the 
town’s festive offering.
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Watford Business 
Against Crime 
Scheme 
Since April 2017, the scheme has 
linked retailers with each other and 
the police and CCTV rooms through 
portable radios, to try and tackle shoplifting and 
antisocial behaviour.  

John Hattingh is the WBAC Co-ordinator, employed by 
Watford BID and working alongside the town centre 
police team. His role is to collate information gathered 
from members and the police, which is then analysed 
to identify crime patterns and persistent retail offenders 
and those identified as ‘lifestyle criminals’.

The annual WBAC membership subscription is 
calculated according to the size of your work force, with 
discounts for businesses within the BID area and for 
charities. An annual fee is also charged for the rental of 
the radio system. It costs from £6.62 per week to join.

We have recently welcomed Savers to the Watford 
Business Against Crime (WBAC) scheme after they 
recently opened in the unit that was formerly Maplin on 
the High Street. WBAC is all about businesses working 
together to reduce shoplifting and antisocial behaviour. 
If you feel your business can benefit like others who are 
part of the scheme, please contact John Hattingh –  
john.hattingh@herts.pnn.police.uk or 07732 009438.
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Angels 
& elves 
festive 
trail 
Working with 
Felltarn Friends, 
we arranged a fun 
festive trail featuring 
colourful angel and elf 
characters. These were 
placed in shop windows 
across the town centre. 

A map and activity sheet was created, which families 
and children used to search for the characters and 
explore the town. 

Over 750 trail maps were collected from locations 
across the town centre, with several businesses also 
handing out trail treats.

Festive lights & 
termination of contract 
Watford BID has terminated its contract with its festive 
lighting contractor, Seasonal Transformations, three 
years into a five-year contract. It follows a series of 
issues around lighting failures, poor communication, 
delayed installation and a Christmas tree that was sub-
standard. The contract was terminated at zero cost to 
the BID as the breaches of contract were substantial and 
recognised by the contractor.

Maria Manion, Chief Executive of Watford BID said:  
“We appointed the contractor in good faith after they 
had been recommended by other Herts towns and had 
impressed us with their knowledge during the tendering 
process, however by year 3 it was clear that they were 
subcontracting the work and we were not getting the 
service we expected. As a result of terminating the 
contract we now have the opportunity to refresh what  
we do this Christmas and explore different kinds of 
lighting installations.”

The festive lights were operated by Watford BID and  
co-funded by Watford Borough Council. The BID is 
currently seeking quotes from major lighting installers  
to deliver a Christmas lighting scheme, during  
December 2019 and 2020, that will be interactive and 
serve as an attraction in its own right, to bring people  
into the town centre.

Business & shop 
improvement grant  
There is still time to take advantage of the BIDs Business 
Improvement Scheme. The grant package is open until 
31 March, with the final applications being considered by 
the Board in April. 

Congratulations to The End, Zinco, Peace Hospice Care 
and Home Start Watford & Three Rivers and The One 
Crown who have all been awarded grants.

A grant of up to £2,000 is available 
for all levy paying businesses to 
apply for, to part fund business 
improvements. The scheme is 
open to both owners and those 
leasing a property.

For full details about the  
grant scheme and how to  

apply contact:  
enquiries@watfordbid.co.uk

Winter flowers    
Watford BID arranged flower displays during the 
winter months to add colour and greenery around the 
town centre. The displays can be seen along the pond 
railings and outside several business across the town 
including CitiPark car parks, The One Crown, ArtiCAD 
and Warrant Properties.

Case study – The End
Established in 1993, The End is a specialist ladieswear 
retailer, which can be found on the lower part of the High 
Street. With over 25 years of experience of trading in 
Watford, it was decided they needed an online presence, 
meaning they could provide customers the opportunity of 
shopping online and browse their offering. The store will 
offer a click and collect solution, thereby encouraging 
people into the store. As well as the new online store, 
improvements are being made to the shop frontage. 

The End successfully applied for a £1,895 grant to help 
them update their frontage and create a new online 

store. The new facia and online store will be in 
place and up and running in February.

“We believe the actions and innovations 
we are taking now with the partnership 
of the Watford BID team will ensure THE 
END Watford remains one of the leading 

womenswear fashion independents in the UK 
in the ever changing world of both Fashion and 

Retail for the foreseeable future.”
David Pirie, Director, The End

Watford BID works with 
energy broker Utilitrack
Watford BID continues to work with a company called 
Utilitrack to help BID business check their current 
energy and telecom/broadband tariffs against the 
market’s best buys.

Utilitrack uses a high-tech software package to secure 
the best deals, and they won’t charge levy payers or take 
a percentage of the savings either.

Unlike domestic counterparts the service is not about 
having to swap suppliers as existing suppliers are 
included in the tendering and comparing process.

Utilitrack will review your current deal and see if you 
should stay with your current supplier or move to 
another. Whatever your decision, they will arrange 
all the documents and work with you to manage the 
transition from one contract to another.

To find out more contact the BID team: 01923 919989.

Energy saving tips from 
Utilitrack 
Heating & cooling – makes up 
approximately 30% of your bill in a 
business environment

Most heating and cooling systems are fitted with 
regulators and most of us don’t know how to use them 
properly so get to know your controls. 

•   Set temperature controls to match season and 
weather conditions 

•  Set time controls to match occupancy

Lighting – approximately 40% of your 
energy bill is consumed by the lights

Simply switching off lighting when you don’t need it (i.e. 
in spaces that you are not using and switching off out of 
hours) is a great place to start especially in places not 
used regularly and when offices aren’t occupied.

Office equipment – another 
opportunity to save

Switch off your computer and monitor when not in  
use. It is as simple as that to save on another big  
energy source.



76

BID marketing 
Website listings
If you would like to be included on the website or wish to 
update your listing, please send the following details to: 
gurpreet@watfordbid.co.uk

•  Business name
•  Address
•  Telephone number
•  Website

Post your news and offers on our website
You can also promote your news, events or promotions on 
our website. Please send details in the following format 
to: gurpreet@watfordbid.co.uk

•  Business name
•  Headline
•  Article type – Event / Offer / News
•  Location
•  Date(s)
•  Time(s)
•  Text – 300 words maximum
•  High-quality JPEG or PNG image (1MB minimum)
•   For more information details (contact details /  

terms & conditions / website link)

Allow 5 working days for news to be uploaded.

Request a social media post
Promote your news, events or promotions via the Watford 
BID social media channels. Please send the following 
details to: gurpreet@watfordbid.co.uk

•  Business name
•  Business social media account handles or links
•  Text for post – 240 characters maximum
•   Share link of existing post on your social media 

(optional)
•  Image – JPEG or PNG
•  Web links (optional)

Allow 5 working days for your post to be scheduled.

1-2-1 marketing 
If you would like to learn more about Watford BID 
marketing and how the BID can support your business, 
please schedule a 1-2-1 marketing session with the BID’s 
Marketing & Communications Manager, Gurpreet Braich: 
gurpreet@watfordbid.co.uk or call 01923 919983.

Total of 15k followers 
across all channels

(Since October 2018)

Watford BID

5963 
followers

@WatfordForYou

2%

3350 
fans

@watford4you

8%

2610 
followers

@watford_for_you

7%

@WatfordBusiness @WatfordBID
@WatchWatfordGrow

1237 
followers

5%

528
fans

4%

496 
followers

15%

Monthly 
‘reach’ of over 

100k 
local people

OTHER TOWN 
CENTRE NEWS

New openings in town

Increased 
police in 
town centre 
There are now more police on 
the streets in Watford. In January, the Police and Crime 
Commissioner announced 75 more officers across the 
County. This is on top of the additional police officers for 
Watford town centre that the Mayor had campaigned for. 
The Mayor also recently started a Town Centre Task Force 
to work on anti-social behaviour in the town centre. This is 
in partnership with the Police, Watford Borough Council, 
the BID and homeless charity New Hope. 

Elected Mayor of Watford Peter Taylor said, “I’m pleased 
that the Police and Crime Commissioner has decided 
to increase police numbers after year on year cuts 
in numbers in Watford and across Hertfordshire. I’ve 
campaigned for a number of years about this and raise 
this regularly when I meet with the police. It’s clear that 
people in Watford want to see more police on our streets. 
This is a step in the right direction. It is vital that we must 
have more police officers on our streets to deter crime 
and help people to feel safe in their neighbourhoods.”

Clarendon Road 
boulevard plans 
Working closely with Watford BID, Hertfordshire County 
Council and Hertfordshire LEP, Watford Borough 
Council have identified a prime opportunity to upgrade 
and revitalise Clarendon Road and improve its link to 
the town centre. 

Clarendon Road is the main route from Watford 
Junction to the town centre. The partnership identified 
the need to create a sense of arrival and a clear way of 
linking the town’s main transport hub with the town.
It is estimated the works will cost around £11m, and 
the Council with the support of the BID and Herts 
County Council secured grant funding £4.8m from 
Hertfordshire LEP towards these works. A series of 
plans are being considered to create an improved 
streetscape along Clarendon Road, these will go out for 

consultation over the next few months. 

Early works to improve the junction of 
Clarendon Road and Beechen Grove have 

started. This first piece of work includes 
resurfacing the road and pavements and 
improving the crossing over Beechen Grove 
for both pedestrians and cyclists. These 
works will be completed by late April.

Coming soon

Helping Hands
20 Market Street
Services

Terra Brazil
16 Market Street 
Restaurant

TGI Fridays
45-47 High Street
Restaurant 

KFC
56 High Street
Fast food

Mod Pizza
43 High Street
Restaurant

Burger King
41 High Street
Fast food 

Splendor Beauty Lounge 
6 Clarendon Road
Beauty salon

My Home
19-21 The Parade
Retail

Barnardo’s
69-71 The Parade
Charity shop

YO! Sushi
intu Watford
Restaurant

Cineworld
intu Watford
Leisure

Starbucks – Cineworld
intu Watford
Cafe

Superdry
intu Watford
Retail

Hollywood Bowl
intu Watford
Leisure

Jack Wills
intu Watford
Retail

Hugo Boss
intu Watford
Retail

Logo
intu Watford
Retail

Rock Up
intu Watford
Leisure

Thomas Cook
intu Watford
Travel

Kokoro
High Street
Restaurant

Côte Brassiere
High Street
Restaurant

The Florist
intu Watford
Restaurant



INTU WATFORD – TIMELINE

The intu Watford extension project is the largest of its 
kind to have happened at the town centre shopping 
centre since it opened in 1992. 

The extension opened in autumn 2018, turning the 
centre in to a 1.4 million sq ft retail, catering and leisure 
destination. The £180 million extension saw the council-

owned Charter Place shopping centre redeveloped and 
integrated with the existing refurbished intu Watford 
shopping centre, placing Watford as one of the top 20 
shopping destinations in the UK.

The project it generated 500 construction jobs leading to 
1125 direct new jobs in retail, catering and leisure.

Work to transform 
Charter Place 

and intu Watford 
begins.

Nov 2015

Debenhams 
sign up to the 

development. The 
113,000 sq ft store 
is the main retailer 

in the extension. 

Jan 2016

TGI Friday and YO! 
Sushi are announced. 
Plus H&M and New 

Look sign up for 
new locations in the 

extension.

Apr 2016

Laing O’Rourke are 
announced as the 

main contractor for 
the development.

May 2016

Refresh of the 
existing centre starts, 

including flooring, 
ceilings, lighting and 
enhancements to the 

high-level architecture 
and upgrading of 
existing toilet and 

changing facilities. 

Jul 2017

Laing O’Rourke and 
intu Watford celebrate a 
‘Topping Out’ ceremony. 

A ceremonial piece of 
concrete was poured on 

to the roof of the building 
to mark the highest 

part of the build being 
reached. 

Nov 2017

The steelworks for 
the leisure block, the 

cinema block and 
multi-storey car park 

are erected. 

Feb 2017

Hollywood Bowl 
confirm they will be 

building a 23,626 sq ft 
tenpin bowling centre 
with an investment of 

£2.4 million.

Apr 2017

Superdry joins the 
redevelopment 

project. The 
British lifestyle 

brand will open a 
6,630 sq ft store. 

Jun 2017

Jack Wills opened on 
Tuesday 2 October, with 
more stores including 

New Look, H&M, 
Superdry, YO! Sushi, 

Burger King and MOD 
pizza following. 

Oct 2018

The demolition of the 
former Charter Place is 

well underway.

Sep 2016

The AOC Archaeology 
Group discovered an 

old well and water tank 
under the old Lloyds 

Bank unit, dating  
back from between  

1700-1750 AD.

Aug 2016

Steelwork is delivered 
to the site to begin 
the first stages of 

the build. Over 5,000 
tonnes of structural 

steel was used. 

Jan 2017

Laing O’Rourke 
complete the 

construction of 
the glass roof 

which will form 
the focal point of 

the redevelopment 
build. 

Feb 2018

The Florist restaurant 
signs up. They will 
be taking a 9,030 
sq ft unit. British 
brand Jack Wills 

also sign up to the 
redevelopment. 

Apr 2018

After 3 years of hard 
work, the intu Watford 

extension officially 
opened. Celebrations 

kicked off on Thursday 
27 September with 
the grand unveiling 

of Debenhams. At the 
other end of the centre, 

Rock Up climbing 
centre opens.

Sep 2018

Cineworld, Hollywood 
Bowl, TGI Fridays 

and Hugo Boss open 
their doors in time for 

Christmas.

Dec 2018
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   The 
Winners

Tuesday 12 February 2019
Watford Colosseum

www.watfordbid.co.uk/excellence-awards

Bank

Metro 
Bank

Bar

Walkabout

Arts &  
Entertainment

Watford  
Palace  

Theatre

Coffee Shop & 
Takeaways

Krispy 
Kreme

Community &  
Voluntary

Peace  
Hospice  

Care

Consumer 
Services

Flight 
Centre

Estate Agent

Warren  
Anthony

Fitness &  
Leisure

Fitness4Less

Nightclub

Pryzm

Professional 
Services

Sugarman 
Health & 

Wellbeing

Pub

The Moon  
Under Water

Restaurant

Barracuda

Retailer  
(Independent)

Fancy Dress 
Castle 

Retailer  
(National – large)

John Lewis  
& Partners

Security/door staff

The Colombia 
Press

Retailer  
(National – small)

Lakeland

Excellent  
Employee

Brenda  
Wright  

Warren Anthony

“Brenda can lift a room with a 
little dance, a sing song or just a 
smile. She is an amazing asset to 

our company and local community 
therefore I could not think of 
a more worthy winner of the 
Excellent Employee Award.”

Tony King 
Director at Warren Anthony
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COMMUNITY & 
VOLUNTARY

Peace 
Hospice 
call for 
new advisers 
Are you keen to give back to the 
local community? Do you have the 
skills and experience to help an 
ambitious charity become the best 
in its sector? Are you passionate 
about making a difference?

Then, this could be the opportunity 
for you.

Peace Hospice Care is putting out a call to the 
local community, to anyone who might be interested 
in supporting the charity as an Adviser (which is a 
voluntary role).

The charity provides specialist care to patients, and 
their families, in South West Hertfordshire and the 
wider area. It delivers care in the Hospice itself, through 
its outpatient services and to patients living in their  
own homes.  

Peace Hospice Care is keen to speak to individuals 
interested in joining as an Adviser and who live in 
the catchment area of Hertfordshire, understand the 
communities served by the charity and can demonstrate 
skills, experience or knowledge relating to one or more 
of the following areas:

•  Clinical or Health and Social Care

•  Communications and Marketing

•  Retail

•  Finance

•  Human Resources

•  Income Generation

Street 
Angels go 
mobile
As part of the BID’s 
continuing support of ensuring 
everyone feels welcome and safe in Watford especially 
on a night out, the BID has contributed to the purchase 
of a mini bus for the Street Angels. 

The Street Angels are all volunteers, who offer support 
and friendly advice to people out in the town. They work 
in the town on Friday and Saturday nights. The new mini 
bus was brought from York, and as well as providing a 
safe place for revellers also provides a welcome respite 
for the Street Angels when it gets bitterly cold, it also 
means the team are able to carry items like water  
more easily. 

The bus has already been out and has been welcomed 
by the bars and clubs in Watford.

Watford has a Purple Flag for its good management 
of the early evening and night time economy, and the 
Street Angel play an important part in this.

The charity is particularly keen to hear from candidates 
from its local ethnic minority communities.

As an Adviser you will make a significant, and lasting, 
contribution to a charity that is keen to reach, and help, 
many more people much earlier in their journey. Your 
skills, knowledge and expertise will help to shape, 
and drive, future strategic direction. You will play a key 
role in working alongside other Advisers, Trustees and 
motivated Executive Team, supporting our Committees 
which provide scrutiny, governance and are focussed on 

achieving continuous improvement. 

You will need to demonstrate commitment 
to a high level of engagement, equality and 

diversity, teamwork, championing issues/
services, accountability and outcomes-
based service provision. Whilst this is 
a voluntary role, expenses will be paid 
for. Membership requires at least 20 

hours per year of your time primarily for 
attendance at Committee meetings as well 

as other social and celebration events.

For more information, and to discuss the role, 
please contact Declan Carroll, Chief Executive 
(pictured), on 01923 330330 or email:  
dcarroll@peacehospicecare.org.uk

   The 
Runners-up
Excellent Employees 
commendations

Runners-up 
Restaurant

Zizzi

Runners-up  
Fitness & Leisure

Everyone 
Active

Runners-up 
Consumer Services

Jurys Inn

Sugarman Health & Wellbeing

Andra Munteanu

The Colombia Press

Elle Campbell

The End

Karolina Cisslo
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Footfall highlights

Want the latest news from 
Watford BID?
To keep up to date on the latest news, footfall 
reports, projects the BID is working on and 
opportunities for your business and employees, BID 
levy payers can sign up To receive a monthly update 
and BID related news and opportunities please 
email: enquiries@watfordbid.co.uk with ‘Subscribe 
to BID emails’ in the subject matter or call the office 
on: 01923 919989. 

October – December 2018

Visit hotspots

Average 
dwell time

Watford
 (National average 58.7mins)

61.3
minutes

intu 
Watford

21%

Watford 
Junction

18%

High 
Street

15%

Arches 
Retail 
Park

8%

Tesco
Extra

7%

The 
Parade

6%

King 
Street

4%

Football 
Ground

3%

Century 
Retail Park

3%

Waterfields

3%

14

OTHER  
TOWN NEWS

Oxhey 
Activity 
Park 
Watford Borough 
Council is bringing 
exciting new sport, 
play and leisure facilities 
to Oxhey Park. 

The development will provide recreation facilities for 
skateboarding, scooters, blading, mountain bikes and 
BMX, a toddler and junior play area, improved walking 
and cycling routes through the park with disabled 
access and a café with a riverside terrace and toilet 
facilities. It will also see a creation of wetland areas in 
the park and improvements to the River Colne. Work 
is expected to start in April. For more information, visit 
www.oxheyactivitypark.co.uk

New car park 
for Watford 
General 
Hospital given 
the green light 

Patients, visitors and staff are set to 
benefit from improved access to Watford 

General Hospital thanks to a new multi-storey car park.

Watford Borough Council unanimously approved plans 
for the car park, which will provide nearly 1,300 spaces 
for staff, patients and visitors. A further 50 spaces are 
available for Watford Football Club. Find out more at 
www.riverwell-regeneration.com

St Albans Road 
Watford Borough Council has committed £400,000 
investment towards improving St Albans Road. The  
funds will go into developing the local street space, 
including new street furniture as well as improving 
pedestrian safety. 

The council will also use this as an opportunity to expand 
parking, improve accessibility and significantly improve 
the appearance of the road.

A consultation with residents will take place later this year. 15

Watford 
Junction 

masterplan  
This year the station 
– which currently 
welcomes a whopping 
9 million visitors every 
year – will be brought 

into the 21st century. 
Watford Borough Council 

will be working together  
with Halkin, Network Rail, 

London North Western Railways 
and Hertfordshire County Council to 

create an exciting and vibrant quarter around the town’s 
main station.

Plans include a new facade, new shopping 
facilities, new bus stops, better walking routes 
and a brand new connecting bridge. Plans also 
include a second entrance to the station and a new 
ticket hall to banish those long queues at the ticket 
barriers, a new bus station for the town and a multi-
storey car park for station users.

intu to create  
new grab-and-
go food offer
intu Watford is investing £1million 

to create a vibrant new food 
offering in the centre, which follows 

the recent launch of intu Watford’s 
£180 million retail and leisure extension. 

A series of new food outlets will open at the opposite 
end of the centre to intu Watford’s extension, near 
Gourmet Burger Kitchen, with construction work 
starting from February. 

The redesigned interior will transform the space into a 
relaxed, communal dining experience featuring giant 
pods where groups of friends, family members and the 
high number of office-workers in Watford will be able to 
enjoy a bite to eat together.   

Five new grab-and-go caterers will take space there to 
further enhance and complement the centre’s casual 
dining experience. With nearby brands like John Lewis 
and the popular climbing operator Rock Up, the new 
area will create a strong retail and leisure mix at both 
ends of intu Watford. 

Elected Mayor of 
Watford’s transport 
initiatives 
Two exciting proposals are being developed as part 
of Elected Mayor Peter Taylor’s aim to improve public 
transport across Watford.

Later this year, a bike share scheme will be open to the 
public, with cycles available for hire on-street, 24 hours 
a day, seven days a week. 

Also, a flexible on-demand bus service will allow users 
to book their ride share via an app to pick them up at a 
‘virtual’ stop and it will drop them at their destination. 
The app combines passenger requests and determines 
the most efficient route at a fixed fare. 

Register as 
a water refill 
station and help 
reduce plastic waste
Disposable water bottles are a massive contributor 
to single-use plastic pollution, with the UK using 
over 7.7 billion bottles every year. Imagine how much 
unnecessary waste could be stopped if every single one 
of us used a reusable water bottle! Thanks to a fantastic 
initiative called Refill, finding places to top up your 
bottle when out and about is easy and quick.  

Watford Borough Council needs your support in increasing 
the number of Refill stations in Watford. Put your tap on 
the map – join over 15,000 businesses keeping Britain 
hydrated and helping to prevent plastic pollution.

If your business is open to members of the public and 
has a tap, you can register as a Refill Station and you’ll 
get a sticker to display in your shop window. This allows 
your visitors to request free tap water for their reusable 
water bottles. It’s easy to get involved and free to register 
your business, visit refill.org.uk to find out more.



On the evening of Tuesday 19 March, we will be hosting 
our first Watford BID Social Event at Walkabout Watford. 

All town centre businesses are invited to join us for 
a catch up over some burgers and drinks. This is an 
opportunity for you to meet and network with the BID 
team, our board and fellow BID businesses.

For further details and to RSVP please email 
gurpreet@watfordbid.co.uk

Our annual floral displays 
brighten up our town and are 
loved by town centre users. If 
you would like to have a floral 
hanging basket outside your 

business, we are offering a free 
basket for every one purchased.

Baskets are £70 each, this includes all 
the maintenance – watering, deadheading 

and feeding for the whole summer (June to end of 
September). 

Place your order by Monday 1 April to take advantage 
of the offer by emailing jill@watfordbid.co.uk or calling 
01923 919989.

Food & Drink Week –  
June 2019
Food & Drink Week will be returning this June.

The week celebrates and showcases the diverse range 
of food and drink outlets and providers that Watford 
town centre offers to residents, visitors and workers. We 
aim to encourage and entice people to visit and try out 
restaurants, bars, pubs, cafes and takeaways in the area.

We are working on ways to build on the success of 
previous Food & Drink Weeks and welcome your input 
and ideas on how we can improve the running and 
marketing of the promotion.

If your business would like to get involved in this year’s 
promotion, please contact gurpreet@watfordbid.co.uk 
or 01923 810919.

Promote your business in 
our Easter digital guide
For the Easter holidays Saturday 6 – Monday 22 April, 
we will be putting together a digital guide promoting 
what is on and available in the town centre.

If your business has an offer, activity, special 
menu during the month of April please send 
details to gurpreet@watfordbid.co.uk or  
01923 810919.

Join us at the Watford BID 
Social Event

Hanging baskets –  
buy 1 get 1 free 

BUSINESS 
OPPORTUNITIES

@WatfordForYou
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